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What is the purpose

of this flyer?

· The purpose of this flyer is to help guide you in the process of resolving a nuisance problem in your neighborhood.  Woodward NOW encourages all their residents to be watchful of problems that affect their “Quality of Life” in our neighborhood.  

Step 1: Identify the problem
· Your first step is to identify the nuisance problem(s).  

· Investigate to see if what you perceive as a problem is actually in violation of any laws or ordinances.  This can be easily done by using the “Quality of Life” flyer provided by the St. Louis Police Department, the Citizens Service Bureau (CSB) flyer and by contacting  your Neighborhood Stabilization Officer (NSO),  the Citizens Service Bureau and the St. Louis Police Department Public Affairs Officer.   

· Many problems can be easily resolved by simple communication.  Try to have a friendly talk with the offending resident or property owner and explain your concerns.  Sometimes, the person doesn’t realize s/he is doing anything wrong.  Often times, education brings about a favorable resolution to the problem.
Step 2: Organizing your block if the problem continues

· Communicate with your block and Woodward NOW by using the phone tree and e-mail system set up by your Block Captain.  Give your neighbors accurate details of the problem and request that they also call when they observe the problem. 

· Begin calling the Police (911 for emergencies or 231-1212 for non-emergencies) or where applicable, call Citizens Service Bureau at 622-4800.  Calls should always refer to the address of the problem property.  Multiple calls made about the same problem(s) at the same address can result in a quicker investigation.    This is the most important step in building a nuisance property case. Call your NSO and Alderman, if necessary.

· Document your calls and any results of those calls on paper.  Include details of the problem, what time, who was involved, location, license plate numbers, etc.  Results would include what time the police arrived and what action was taken.  If CSB was called include the work order number and information you received from their operator.

Step 3:  Continued Effort

· Ask your Block Captain to schedule a block meeting.  Ask that the NSO, Alderman and 1st District Police are represented at the block meeting.

· Determine who owns the property.  (This can be done by checking the tax records at: http://stlcin.missouri.org/assessor/

·  Develop a block plan to eliminate the problem.  Determine a point person who will coordinate the documentation.  Set a time frame to focus on calls and documentation.

· Block Captains can request that a letter from Woodward NOW be sent to the resident at, or the owner of, the problem property.  The Block Captain needs to make this request to the Steering Committee and give documentation of the problem.

· Copies of the Woodward NOW letter will be sent to the NSO, Alderman and 1st District Police Captain which will notify them to place a “watch” on any activity called in on the problem property.

· Block members continue to call the police and CSB.  If necessary, engage surrounding Block Captains to assist in the efforts.
